
Artificial Intelligence and
Charitable Giving

The Donor Perspective

How familiar are you with the term
"artificial intelligence" (AI)?

What types of charitable organizations have
you donated to in the past 12 months?

How comfortable are you with charities
using AI in the following areas?

Which of the following AI applications in
charities concerns you the most? 

It would not affect my
donation decisions

29%
I would be less likely

to donate

32%

It would depend on
how they use Al

25%
I would be more likely

to donate

14%

55% 32%
Religious
Organization

22%
Education

-
Others

28%
Environmental &
Animal Welfare

Human Services
e.g. food banks, homeless shelteres

36%
Health & Medical
Research

8%10%

12%
Civil Rights & Advocacy

International Aid &
Development

Arts & Culture

Very
Familiar

Somewhat
Familiar

Not Very
Familiar

Not at all
Familiar

44% 11% 3%

Percentage of respondents who selected each option

Rate on a scale of 1-5, where 1 is Very Uncomfortable 5 is Very Comfortable

Respondents ranked six factors that could potentially increase their comfort with a 
charity's use of AI, from 1 (most comforting) to 6 (least comforting). The average 

rankings revealed the following hierarchy:

If a charity you support announced they were
implementing AI in their fundraising
operations, how would it affect your

willingness to donate?

Ranking of Comfort-Enhancing Factors

(Select one)

2.88
Solicitation of funds (e.g., 

fundraising appeals)

2.97
Donor communications 

(e.g., personalized 
emails)

3.13
Financial management 

and fraud detection

3.27
Impact measurement 

and analysis

3.0
Program delivery (e.g., 

chatbots for beneficiary 
support)

Automated
decision-making for 

grant allocations

AI-generated content for 
fundraising appeals or 

reports

Using AI bots portrayed 
as humans representing 

a charity

AI-powered chatbots for 
donor or beneficiary 

support

Clear explanation of AI 
usage on the website

Assurance of human 
review for AI decisions

Evidence of AI improving
efficiency or impact

Ability to opt-out of 
AI-driven interactions

Third-party audits of AI sys-

Do donors believe AI has the potential
to significantly improve charitable

organizations' e�ectiveness?

1

2

3

4

5

Predictive analytics for 
donor behavior

Yes, definitely Yes, somewhat

Hierarchy of AI-Related Concerns
How concerned are you about the following

potential issues with AI use in charities?

Which area do you think AI could most
benefit charitable organizations? 

(Select up to three)

Spectrum of Donor Reactions
If a charity used AI to personalize your

donation appeals based on your past giving
history and interests, how would you feel?

Multifaceted Shifts in Giving Patterns
How has your approach to charitable

giving changed in the past year?

20%

28%

39%

13%

Appreciation for 
personalization

Discomfort with data 
usage

Conditional 
acceptance with 

transparency

Uncertainty about 
feelings

37%
Increased

selectivity in
charity choice

31%
No significant 

changes

24%
I’ve decreased my 

overall giving 
financially

20%
I’ve increased my 

overall giving
financially

16%
I’ve decreased the 

number of charities 
I donate to

15%
I’ve increased the 

number of charities 
I donate to

8%
I’ve started

concentrating on 
more tech-savvy 

13%
I’ve started giving to 

more diverse 
causes

No, not really No, definitely not Unsure

42%

61%Enhancing fundraising efforts

Improving operational efficiency

Improving impact
measurement and reporting

Better targeting of services to
beneficiaries

Fraud detection and prevention

58%

53%

39%

34%

AI would not benefit
charitable organisations

/ None of the above
2%

66.0% Privacy and data security risks

49.0%

33.0%

29.0%

28%

Lack of human touch in
interactionst

High implementation
cost diverting funds
from programs

Job displacement
of charity workers

Over-reliance
on technology

55.0% Bias or unfair decision-making

7% None of the above


